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1.0 Introduction 
 

 
1.1 There are seven clickable tabs in this page as follow: 

 
1. Profile 

 

 Users can view personal info such as academic information, 
student profile, update new address and change password. 

 
2. Academic Affairs 

 

 Users can view the academic calendar, activate student portal, 
view class timetable, register and pre-registration courses, print 
out exam slip and review exam schedule or exam result. 

 
3. Student Affairs 

 

 Users can view their list of participating activities and their merit 
score also view the information regarding Usrah group and 
Hostel. 

 

4. Bursary 
 

 Where users can view financial details and status. 
 

5. Announcement 
 

 Display important news regarding the university’s internal 
activities such Zakat aids, PTPTN news, hostel and etc. 

 

6. Convocation 
 

 Users can view status and print out forms that related to 
graduation such as clearance form, invitation letter and etc. 

 
7. Download 

 

 Download related forms. 
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1.2 This user manual is intended to guide users how to use the Student Portal. The main 

goal is to ensure that each data entry meets the standard requirements to enable the 

system to operate smoothly and consistently. 

 
It is where users can: 

 
1. View or edit personal information. 

 
2. View registered course (print exam slips and class timetable). 

 
3. View financial details. 

 
4. Online registration. 

 
5. View exam timetable  

 
6. View exam schedule. 

 
7. Print exam results. 

 
 
 
 
 
 
 
 
 
 

2.0 Minimum Requirement 
 

 
Operating System Web Browser 

1. All types of operating system 1. All types of latest web browsers 

 
Table 2.1: Minimum Requirement 
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3.0 Procedure 
 

3.1 System Login 
 

Student Portal can be accessed through http://portal.unishams.edu.my . To access 

this system, user must sign in at the login page by entering “Student ID”-Matric 

Number and “Password”-IC Number. 

 

 
 

3.2 Student Menu 
 
 
 

Student access menu 

http://portal.unishams.edu.my/
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Users will be directed to the main interface of the portal if the login process is 
successful. 

 

Main Page 
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4.0 Academic Affairs  
 

4.1 Academic Calendar 

User can view all the important dates by clicking the CALENDAR button. 
 

 

 

4.2 Programme Structure 

Programme structure button allows users to view their list of subjects that 

must be registered by semester. 

Important dates 

Click to view programme 
structure. 
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4.3 Status Activation 
Users must activate the portal at the beginning of each semester. Failure to 

do so will affect your studies. Click the “Status Activation” button. Make sure 

there is no outstanding fee otherwise activation would not success. 

The activation process is controlled by activation dates set by UniSHAMS 

therefore it is only opened within the period allowed by the Admin Office. If 

the message ‘Status Activation has Closed’ appears, please contact OSSC for 

further action. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 
 

4.4 Class Timetable 

This page allows users to view or print class timetable. 
  

Click to activate 

portal  

Make sure there is no 

outstanding fee when 

activating the portal 

Click to view 
list 

by courses 

 Click to view list 
by table 

Click to view 
list by days 
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4.5 Course Registration 
 

4.5.1 Add Course 

Course Registration is required at the beginning of each semester. The 

registration process should be done within specific date. If the message 

“Menu is closed” is displayed, please contact One Stop Student Centre to 

register manually. 
 
 
 
 

 

 Click to select courses 
you want to register 

 

Click to add course 

 

If exceed the allocated 
date “Menu is closed” 

will be displayed 
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4.5.2 Drop Course 
 

 
 
 

 
4.6 Registered Courses 

User can view the registered courses.  

 List of successfully registered courses 

according to current semester 

Click to DROP subject 
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4.7 Pre-Registration 

Pre-registration need be done to facilitate the students to enroll the 

course smoothly in the next semester. Failure to do so would result in 

rejection of any Add and Drop request during the course validation 

period for the new semester. Refer to Academic Calendar to see the date 

to make Pre-Registration Course. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4.8 Exam Slip 

The exam slip must be printed and brought along to the exam hall. 
Without this exam slip, The Invigilator has the right to deny the students 
to enter the examination hall.  

 

Click “My Registered Course” to 
view a successful registered course 

Click to register by “Set” or 
by “Course” 
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4.9 Exam Schedule 

This page allows you to view the student final examination schedule. If 
there are any complaints, please submit it to the Kulliyyah or Centre 
before the deadline. Any complaints after the dateline will not be 
entertained. 

 

 
 

 
4.10 Carried Marks 

Scores are given by lecturers based on coursework, attendance, mid 

semester exams and quizzes or presentation.

Total scores 
given 
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4.11 Exam Results 

This page allows you to view or print your Exam Results. Students with 

outstanding fees or disciplinary issues are prevented from viewing the 

examination result. 

Click download button 
to download the exam 

result. 
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5.0 Profile 
 

5.1 Academic Info 

This menu displayed student’s academic information such as Programs, 

Learning Session, Activation Status and Kulliyyah. 
 

 
 
 

5.2 Student Profile 

Student’s academic 

information 

 

 

Fill in some personal 

information related. 
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5.3 Current Address 

Specify the address which user live or stay during the period of study at UniSHAMS. 
 

 

 

5.4 Change Password 

This menu allows student to change a new password. 

Click to fill in the 
current 

address 

Fill in the current address 
and click “Save” button. 

Enter a valid email address so 
that a new password can be 

sent to that email 

Pick one security question as   
a confirmation if the user 

forgets 

the password 
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6.0 Academic Affairs 
 

6.1 Usrah 

By clicking this button user can view the information about Usrah group. 
 

 
 

6.2 Merit Score 

Merit acquisitions are based on the student’s involvement in curriculum or 

Kulliyyah association as well as programs organized by the university. 

 

 
 

Merit score given is 

based on student’s 

involvement. 

List of programs 
involved by student 

Usra
h 

grou
p 

informatio
n 

The Usrah group 

information 
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6.3 Hostel 

Displays information about student dormitories such as room’s number, check in and 
check out date. 

 

Check in and 
check out date 

Total amount of merit 
collected by the year 

The benchmark 

marks of merit 

score 
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7.0 Bursary 
 

7.1 Statement 

This page allows you to view your transaction details and status. 
 

Click to print     
the statement 

Details of 
payment 

Details on 
charge fees  

Details of 
transactions 
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8.0 Convocation 
 

8.1 Application for Convocation 

Students need to check their status, whether eligible or not eligible to apply for 
convocation. 

 

 
 
 
 

Eligible to graduate 

Print the application 
form and verify the 
user’s information 

Not eligible for 
graduation 
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8.2 Convocation Attire 

If the convocation robe is taken and returned by a representative, the user 

will need to fill the representative information in the form listed on the 

“Convocation Attire” menu.  
 

 
 

8.3 Invitation Letter 
 

 

 

 

 

 

 

Click to print Invitation 
Letter 

Fill in the information 

regarding the representative 

who collect and returns the 

convocation attire 
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8.4 Clearance Form 

This form is required to be submitted at the Academic Management Centre 

after the convocation for transcript collection. 
 

Example of 
Invitation Letter 
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9.0 Download 
 

9.1 Bursary 

Download forms from Bursary. 
 

 
 
 

9.2 UCTC 

Download forms related to Internship for Kulliyyah of Islamic Studies, Kulliyyah 
Muamalat and Kulliyyah Hospitality and Creative Arts. 
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9.3 Academic 

Download forms related to Academic Affairs. 

 

 

 
 
 

9.4 Usrah 

Download Halaqah Usrah module. 
 



22 
 

9.5 Postgraduate 

Download forms related to Postgraduate Research and Management Centre. 

 
 


